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April 30, 2009
Ari & Associates, Inc.
1802 Broadway, Suite 228
Galveston, Texas 77550
Attn: Ari
RE: Roof replacement at 2324 Avenue N. Galveston. Texas
Dear Ari:

I want to thank you for your work in the referenced matter. You did exactly what you said
you would do and were very timely. Your crew cleaned up after themselves and the roof looks
excellent. It was a pleasure doing business with you.

Again thank you for your work and professionalism.

Very truly yours.

TTTIG

Mark K. Knop
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Ari & Associates Inc.
General Contractor
1802 Broadway #228
Galveston TX 77550

Re: Our Projects At the Sea Front, La Rumba

Mr. Ari Berger, :

Ike has struck us very hard! It was so good to meet you, your crews and
your organization. All of our projects were carried out professionally, on a
timely schedule and the sites were kept clean.

WE take this opportunity to recommend you to the people of the Island
and Houston for their construction needs. Any prospective client is
welcome to call me at 409256-4655 for my recommendation.

We wish you success in your future construction ventures.

~~Shlomo Hamo
The Donut Shop
Big Amos BBQ
La Rumba
Sea Wall Beach Wear
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Letter of Recommendation

May 28, 2009

To Whom It May Concern:

This is a Letter of Recommendation for Ari and Associates and Ari Berger the
company President. I have had the personal and professional pleasure of working with
Ari for approximately the past six months while he completed the reconstruction of my
home at 3880 Concho Key. The lower level and much of the upper outside area was
damaged by the destruction of Hurricane Ike in September of 2008.

For two months after the storm, I struggled to find a responsible contractor in the
Galveston area that would provide experience, construction expertise and
professionalism. As an architect with over 30 years experience in all aspects of
construction, I expect a high standard of construction expertise and responsiveness in the
contractors I work, with. After many frustrating calls and what seemed like and endless
list of unqualified contractors, [ was close to giving up and doing the project myself when
I was referred to Ari and Associates by one of the other residents of Sea Isle. Following
my first phone call, I noticed an immediate difference between Ari and the other
contractors that I had been contacting. Where in the past I typically waited several days
or weeks for a return call, with Ari, he typically answered the phone himself, and I
usually received an immediate response to questions and very quick pricing on requested
changes to the project.

Ari diligently worked to keep the project within the budget, and when the City of
Galveston changed the codes during the project, he did his best to absorb the costs or
worked with me to find other solutions that were less costly. For example, when the City
required that the drawings be stamped by a structural engineer, the costs quoted by the
local engineers were unreasonably high. To help me reduce costs, Ari asked his engineer
from Dallas to come to Galveston to avoid the unreasonably high fees that the Houston
Engineers were charging.

Most impressive to me was my personal inspection of the site and seeing the high
quality of construction that was achieved by Ari and his subcontractors. When I
compiled my Punch List of the few items that needed to be completed, Ari immediately
brought his crew back to the project the very next day to start completing the items. As
an Architect, I seldom receive this type of rapid response and was delighted to see Ari’s
commitment to seeing the project through in a rapid and professional manner.

In closing, I would like to say that I would be happy to work with Ari again in the
future and highly recommend him and his company to anyone seeking a prompt, reliable
and professional contractor.

Sincerely
Barry M. Ward,

Architect & President,
BMWConsulting, Inc.



Tuesday, March 10, 2009

Ari & Associates Inc.
1802 Broadway #228
Galveston TX 77550

Re: Our restaurant at2402 Strand, Galveston TX 77550.

Ari,

It was a pleasure working with your company on the restoration of our restaurant. Your
crews were very professional and courteous. Work was carried out in a timely manner.
Your crews were recognizable with your company’s T-shirts.

All in all we are very satisfied working with you and will recommend you to any of our
friends and business associates.
We can be reached at 832-878-9994 for any inquiry on your Projects.

ho ey
S

Mason Zeidan
Owner
Mediterranean Chef
2402Strand
Galveston TX 77550



February 15" 2009

Ari Berger

Ari & Associates Inc

1802 Broadway #228
Galveston TX 77550

Dear Ari,

This letter is written to thank you for your assistance in rebuilding the interior of
our house at 11420 31% Avenue N: Texas City TX 77591. Your crew were
professional, polite and answered all our questions.

They constructed excellent work and did a wonderful clean up on a daily basis.
Our new roof has passed the Wind Inspection so we could renew our Insurance.
The engineer that came explained to us what was required, and told us that we
were in good hands.

You may give our telephone 409-986-8093 to anyone who wishes to work with
your company.
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Thanks for all you ,ha\/l%d orus
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Nasser L. Alawar
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Bill Elizondo
Marjorie Potter
3202 Avenue R %
Galveston, Tx 77550

12 March 2009

Mr. Ari Berger

ARI & Associates, Inc.
Roofing and Reconstruction
1802 Broadway, #228
Galveston, Tx 77550

Dear Mr. Berger,

Bill and | want to let you know how grateful we feel to you and your crew for the
help and expertise extended to us as we repair the damage to our home after
Hurricane lke.

For almost 2 months after the storm, Bill called different contractors daily with-
either no response at all or telling him they would call back to set up an
appointment. Not one of those contractors ever returned his call. When we saw
your advertisement on the Galveston Daily News, Bill called and the response
was immediate. We felt so relieved to be able to start the process of repair.

From our very first meeting with you and your staff, the process of repairs was
fully explained to us. Not only that, you intervened for us with the Texas
Windstorm Insurance and were able to help us obtain the funds necessary to
repair our 70 year-old home.

Once repairs started, your crew has been efficient and hardworking — and
thoroughly cleaned up after each job. Our roof was done in a day! Even our
neighbors commented positively about your crew being courteous to them and
fast. This has allowed both of us to concentrate on our jobs and family matters
rather than worrying about the repairs being made.

We look forward to a continued relationship with you as the interior repairs are
undertaken — and then when we start long-desired renovations to our home.

Again, thank you for all the time you have spent with us explaining various
options and your knowledge about repairs/reconstruction. We have highly
recommended you to our friends who have suffered damage from Ike and to
friends for remodeling their homes. We stand ready to offer high
recommendations to others who need your services!

Sincerely y
Aapa- Lt
Watabee fZi

Marjorie Potter &
Bill Elizondo
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